
Patient Safety Leadership: 
The Critical Piece

An educational Forum to promote
and increase thought, knowledge,
discussion and interdisciplinary

commitment to strategies for fostering
safer patient care.  A conference for
physician leaders, nursing leaders, and
healthcare executive leaders.

Featuring 
Nationally-Recognized Speakers

Robert M. Wachter, MD
Professor and Associate Chairman

Department of Medicine
University of California, San Francisco
Editor of the Agency for Healthcare
Research & Quality’s Web M&M and

Patient Safety Network

Author, Internal Bleeding: 
The Truth Behind America’s Terrifying Epidemic 

of Medical Mistakes (national bestseller) 

Maggie Ozan-Rafferty, MBA, MHA, RN
Global Practice Leader, Healthcare 

Gallup, Inc.
Leads research and strategic development,
technology innovation, marketing, and 
client relationship management for 
Gallup Healthcare world-wide.

S A V E ! T H E ! D A T E
THE 3RD ANNUAL LORRAINE TREGDE

PATIENT SAFETY LEADERSHIP CONFERENCE

TUESDAY, JUNE 8, 2010, 11:30 A.M. – 5 P.M.
THE CORPORATE CONFERENCE CENTER

JACOBI MEDICAL CENTER

Program and Registration To Follow


